Spotlight




Weidert IN25 Team

Greg Linnemanstons

Kelly Wilhelme

Director of Marketing

Weidert Group
linkedin.com/in/kellywilhelme/



https://www.linkedin.com/in/kellywilhelme/

HubSpEpt User Groups Appleton

Today

01

02

03

04

05

06

07

Loop Marketing

Accessing Betas

Brand Identity

Breeze Studio (Assistants, Agents, and HubSpot Credits)
Marketing Studio

Sales Hub: Prospecting Agent

Additional Resources






Loop Marketing

A framework for growth in the AI era of marketing.

01 02 Express Amplify
Express who you are Tailor to your audience

Define your taste, fone, and  Use AI to make interactions
point of view — informed by  personal, contextual, relevant.
your ideal customer profile. ~ More “How did they know?”
Turn that info a style guide and less “Dear {First Name}.”

for your campaigns and Al

03 04

Amplify across Evolve in real time with

channels Al

Diversify your content across Iterate quickly and effectively Evolve Tailor
channels for humans and with the help of AL Then watch

bots — YouTube and social your loop velocity — the speed

video, email, LLMs, search, from idea to execution fo

creator feeds, and more. iteration — start to take off.

HubSpot
HubSpbt User Groups Appleton



Loop Marketing

A framework FEIOOBS for growth in the AI era of marketing.

01

Breeze Assistant
Brand Identity
Marketing Studio

04

Smart Digest

Email Engagement Optimization
Marketing Studio

Pathfinder Customer Journey

HubSpbt User Groups Appleton

Express

Evolve

Amplify

Tailor

03

AEO Strategy
Customer Agent
Video Clip Agent
Marketing Studio

02

AI Dynamic Email
Segmentation Agent
Smart Properties
Personalization Agent

HubSppdt
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Available Product Updates ]

Kelly Wilhelme

Profile & Preferences

How to Enable Beta Features

Switch to the new theme
@ Give theme feedback
To see what product updates apply to your
. . A int
account and opt info any public betas Super Product Updates M Bann i :

Admins can:
All the data makes all the difference. See what's new across Smart CRM, Data Hub, Breeze, and more at HubSpo'
i@ Create a user

e Loginto your portal

. . N Pricing & Features (£
e  Click on your profile | mewtovou w  Newtoyou .
Account & Billing
Your Betas View what's changed since you last visited Product Updates. 2 4
. HubSpot Credits NEW
e  Click on Product Updates SR {4800 0f 5000 crecits available
Search new to you Q Impact level v App ¥ Product ¥ ]
. . . Scheduled for release |
e  Review the list of available updates Product Updates
RELEASE
UPDATE IMPACT o PRODUCTS HubSpot Academy
M «s H » M |
e  Click “join beta” on applicable updates - commerce | Training & Services (7
Closing Agent @ ° Medium e y
. Public Beta - Not taking part in beta Projects
® Live Quotes
In beta Sign out Privacy policy
Free (all
In development AI Referrals in Website Traffic Analytics hubs & ‘nmgehpnr'emBer
i Low tiers) Give Feedback
® Live . 18, 2025
Analytics
® Sunser Tools
Customer
Platform,
Availability Status Selector: Set Tempor... Service b
Public Beta - Not taking part in beta Help Desk fsesz;rzns o
O Scheduled for release - Expected October 28, 2025 Routing and 2
Assignment

HubSppt User Groups Appleton L Desk



Brand Kit

Brand Identity

Instead of setting up in various tools, do this in

your settings!

e Log into your portal

e  Click on Settings

e  Account Defaults > Branding >
Brand Voice

e  Configure like your own custom GPT!

e  Applies to Breeze Assistants and
Agents throughout the portal as
overarching training

° Resource:

https://knowledge.hubspot.com/bran

ding/set-up-brand-voice-using-ai

HubSpXt User Groups Appleton

< Back

]

Settings Q

Your Preferences
General

Notifications

Organization
Management

Multi-Account m

Account Management
Account Defaults

Audit Log

Users & Teams

Product Updates z
Integrations v
Marketplace Downloads
Tracking & Analytics v

Privacv & Cansent

Account Defaults

General Branding

User Defaults

Notification Profiles

currency (BB More ~

Set your logo and colors for tools where you can show your branding. These settings will help you quickly choose brand options when

creating public facing content.

Brand Kit
G WG HS De...
Logo Colors
Logos

v Biglytics logo (default)

Logo name *

Biglytics logo

Logo alt text

Biglytics logo

Logo URL ©

Themes

Brand voice



https://knowledge.hubspot.com/branding/set-up-brand-voice-using-ai
https://knowledge.hubspot.com/branding/set-up-brand-voice-using-ai

Brand IdenTlTy (DemO) HubSpot User Groups Appleton

Profiles Tab indow  Help Mon Sep 15 2:51PM
o0 e Js Prospecting Agent | HubSpot X 'vr', Settings x %5 Brand Identity | HubSpot X B Generate your brand identity X +
€« » C M 25 app.hubspot.com/brand-identity/65360/brand/O/overview @ W (-4 & o Finish update §
Q_ search HubSpor (B3] “+ - B @ 40 & v
BockRC Brand: Weidert Group, Inc.
Brand Overview Channel Optimizations Data Sources
Marketing
Weidert Group, Inc.'s Brand Identity [+ ]

Content
Updating your Brand here will feed into all AI content you and your team create on HubSpot — from mission and values to visual identity and messaging — ensuring

sales consistent, powerful brand communication across every touchpoint. Learn more &

Commerce

Service
X
Data Management . B
g Brand Kit Brand Voice
Automation Set your logo and colors for tools where you can show your branding. These settings will Your brand voice can be used across multiple channels. AI-generated content will use
help you quickly choose brand options when creating public facing content. this voice, and you will be able to apply it to existing content.
Reporting Learn more about how brand voice works &
Logos
Personality * Driven
Breeze Favicons o Trustworthy
* Innovative
Development Colors . ‘ . ‘
Default Tone * Professional
@ Partner —— - * Informative
':?;& z « Confident
> .
i 7 Mission - Add
N
Fonts s Add Terms To Avoid s Add
Replacement Rules - Add

(Case-Sensitive)



https://docs.google.com/file/d/1Ur9GVQqfDIZUaSp-JGU6WQVsUZMEH6Ni/preview

Brand Al SeTTings (Demo) HubSpt User Groups Appleton

ory Bookmarks  Profiles b  Window Help > 2 Mon Sep 15 3:00PM
@ © @ ) Prospecting Agent | HubSpot X 5 Settings X Y5 Brand Identity | HubSpot x Generate your brand identity X Set up and use the brand as= X Setup brand voice using Al X | +
€« » C M 25 app.hubspot.com/settings/65360/account-defaults/branding/brand-kit/91050/logo w B &® o O & 7 o Finish update }
Q search HubSpot (E3]ES} i+ 4. & -
[1 Bookmarks
Back Account Defaults
. General Branding User Defaults Notification Profiles Currency Data Hosting Feature Releases
Settings Q
o Morkat) Set your logo and colors for tools where you can show your branding. These settings will help you quickly choose brand options when
arketin:
= Your Preferences creating public facing content.
Content General
Notifications Brand Kit
A L)
Commerce Organization Logo Colors Themes Brand voice
Management
Service Multi-Account m LOgOS
Data Management > Weidert Group

Account Management

Automation Account Defaults > Weidert Group Inbound Marketing
Audit Log
Reporting > W white
Users & Teams
Product Updates 2 ~ Weidert 2024 horizontal (defaulr)
Breeze
Integrations v
o \ Logo name *
Development Marketplace Downloads

Weidert 2024 horizontal
Tracking & Analytics v

Privacy & Consent Logo alt text @ W E I D E R T

Partner

Sandboxes Weidert Group Industrial Marketing & Sales Agency
Security Logo URL @
Approvals /

Routing Width Height




<4+ Breeze 5




4+ Breeze

Breeze Assistant

) ) . ™ Componies - (@) Allcompanies206) -+ x (&) Mycompc > |+ = < Back P B S X
Breeze Assistant is your AI companion that understands your e
business and works where you do, while custom assistants are compy o= Guotdne  totaaiiy e Lootwubis= +Wors | = it e
specialized experts created for your specific business needs. o] o O TR || oo
. . " pure ony cus © LiovsousGsosio.  Yeserdaya 153 P T o PO oy
° Prepare for meetings and create content using your ~yr— ® e — o el
actual CRM data and business contfext. © Moo B (R vt
© samsus No owrer YestordoyarzsomMMOT e e 0 omer
e . . . 1 Haptic Lab kY Kelly Yuen (kyuen@hub..  Aug 27, 2025 258 PM MDT - 1143643615)
e  Access company-specific expertise instantly with o e T——
custom assistants that know your processes. " oot @) e s g s e

\ ExoTrovelGormerly. Q) AminesenChekhroh.  Augis, 2025334 AM MOT - “opportunity” fecyde stoge, moking s
good poin ordiscussing dal progression,

° Work faster without leaving HubSpot or switchin e T o e s
v Vinacomin Tourism & ... No owner Aug 15, 2025 3:31 AM MDT +84 * The company profile is relatively new,
between different AI tools. " HonolTourist (anoiT.  Noowner Aug 15,2025 330 AM MOT - k85 o et r & A
N « There are no listed open deals, fickets, or
- i Saigontourist Travel ... No owner Aug 15, 2025 3:28 AM MDT companv summary. so consider confirmina
Jask me anything.
i Euro Travel (Europeg.. No owner Aug 15, 2025 3:27 AM MDT

Greriaom) © 0

CPrev1 2 3 4 5 6 7 8 9 Next > 25perpage~
Al generated content may be inaccurate. @

Launch region: Global

HubSppt



4+ Breeze

Breeze Marketplace & Breeze Studio

Discover and browse powerful HubSpot-built agents and
assistants in the Breeze Marketplace, then install, customize, -
or build new ones in Breeze Studio to improve your team’s § Breeze Agents
productivity right away.

e  Get quick and easy access to powerful HubSpot-built Meet your AT sidekick
Agents and Custom Assistanfts. 7 T —

Chat, create, and stay productive anywhere.

+
Breeze

e  Customize and launch AI teammates tailored to your
specific business needs — no coding required.

< w2 )

Now trending

e  Consolidate workflows with tailored agents and custom
assistants that have your business context to work )
faster and more efficiently. ‘ &

Cross-sell/Upsell Agent Blog Research Agent Deal Loss Agent
By Hobspor By Hubspor By Hobspor

Visit the Breeze Marketplace

/1 more products and

Launch region: Global

Pro m Public Beta


https://ecosystem.hubspot.com/marketplace/breeze-agents

4+ Breeze

Data Agent

Data Agent does data work for you. It researches and answers
custom questions about your customers by analyzing your CRM,
calls, emails, documents, and the web—giving you the insights
you need, without the manual work.

e  Generate custom insights in seconds, and immediately
use those insights in your CRM, workflows, and data
studio.

e  Pulls customer intelligence from all data sources by
combining CRM data, conversations, documents, and
web research into unified insights.

e  Scale your data operations infinitely and handle
enterprise-level data needs with no coding or complex
integrations needed.

Launch region: Global

Search HubSpot =
Companies ~
T recons
M companies x || Hycomparies

= @ Companyowner~  Createdate~  Lastactivity date~

Search name, phone, or Q.

Company Nome : Compony Owner
Q) irbus @ oscor zamor
@ Thesosing Company @) Oscor Zamarono cao

Rolfsor No ouner
Dicki, Thiel and Moore. No oviner
Autderhor Inc No owner
Dicki, Kunze and Halv.. No owner

Lead status =+ More

CreatoDate 0401 4

Aug 14, 2025 1234 PM MOT

Aug 11,2025 10:35 AM MDT

3

un 25,2025 201 PM MOT
1 25,2025 201 PN MDT
1 25,2025 201 PM MDT
1 25,2025 201 PM MDT
1 25,2025 201 PN MOT
1 75,2025 201 PM MOT
1 25,2025 201 PM MDT
1 23,2025 201 PM MDT
1 25,2025 201 PM MDT
i 25,2025 201 PM MOT
1 25,2025 201 PM MOT
1 25,2025 201 PM MDT
1 25,2025 201 PM MOT
1 25,2025 201 PM MDT
1 75,2025 201 PM MOT
1 25,2025 201 PM MOT

1 23,2025 201 PM MOT

= Advanced fiters

Phona Number

+1705-414-63
(305) 208-048
o 7334
(659 256-561
(@59 449702
(69224726
(505 674140
(626)359.375,
(308) 200-121¢
(505) 648948
(983) 783.9197
(305) 202584
@7 449681
(©15)969-260
(305) 294-429
(505 951033
(983 318-610¢

(308) 208781

Data Agent

Example: “Who are f Iny's fop 3 competi

+ Generate property |

Recommended Smart Property templates
hocsefrom the data ogent st of

Regenerate ¢

Churn Risk Use tempite

s there any risk of chum?

Upcoming Company Changes/Events usetempire

HubSppt



4+ Breeze

Customer Agent

HubSpot Q + 3 ot @ Biketools
. . . < Customer Agent m‘ Test Bikey
Breeze Customer Agent is your always-on Al concierge—turning oo e reromae
every conversation into a growth opportunity. From guiding
Meet Bikey, your customer agent. Top knowledge gaps

visitors into your pipeline to resolving customer issues on the
spot, freeing your team to focus on higher-value work.

Bikey could not give a meaningful answer on the following topics:

1 Bicycle Vendors 3 conversations,
2 Support SLAs 2 conversations,

View ol knowiedge gops.

Type a question or fry some of our examples below. To improve the quality of Bikey's
responses, add more content.

e Instantly handles more than half of support inquiries
while nudging engaged visitors toward qualified leads.

Edit ogent ideni

° Connect your website, knowledge base, and CRM—no
complex workflows or developer time required.

Test your agent €D Introduction to Customer
Agent

12 &ze

Test how well your agent can answer your most comman inquiries. Upload more content fo improve Bikey's accuracy and relevancy.

Test agent

° Use historical conversations to test the agent, pinpoint
ongoing knowledge gaps, and fine-tune responses so
the customer agent gets smarter with every exchange.

&

Frequently asked questions
How does the customer agent
work?

Leom about the processes an o
technology behind the scenes that
ensure your agent provides accurate

and frustworthy responses here &7

Launch region: Global

o Y e X e

HubSppt



4+ Breeze

HubSpot Credits

HubSpot Credits are a simple, flexible way to pay for what ki i it
you use. Credits work across usage-based featfures.

Workflows Breeze Actions 0 ® Active
° Used by agents and data enrichment tools, such as
. P ting Agent 200 ® Active
Customer Agent, Prospecting Agent, Data Agent, R
Breeze Workflow actions, Buyer Intent
Intent 0 ® Active
e  HubSpot Credits are managed by users with billing
permissions or super admin access. Enrichment 0 o Active
° Monitor usage in Account & Billing > Limits. Set R——— . o e
overage limits.
e  See what tools are consuming credits most i i o Sorena
e  Confact your partner agency for help estimating Customer Agent 0 o Active
credit needs
Closing Agent m -- @ Active

HubSpbt User Groups Appleton
P PP HubSPPt






Marketing Hub®

Marketing Studio

Marketing Studio makes campaign creation easier with an
AlI-powered drag-and-drop canvas that brings your entire team
together to plan, create, and launch multi-channel campaigns

faster.

e  Provides a single, collaborative canvas where feams can
seamlessly orchestrate every aspect of their campaigns.

e  Share your campaign vision and watch AI turn it into
actionable plans with ready-to-use assefs.

e  Campaign insights and leads sync directly with your
HubSpot tools and data.

Launch region: Global

Pro m Public Beta

Campaign X 2 i

L[]

+ Add content

MIMI & LULA

{Asset name}

@ | e CE 0 @

;O

100% | — |+

HubSppt



MorkeTing Studio (Live Demo) HubSpt User Groups Appleton




Marketing Hub®

AI-Powered Email

Create email with Al

Transform manual email work into intelligent automation that
creates, personalizes, and optimizes every send using your CRM
data for higher engagement and conversions.

Let’s create your email

Tell us about your email, aftach files, and choose your preferred layout.

Tell us about your email * Choose layout
. . . . . The goal of this email is for small local by o RSVP for our . Here’s @ Use a template
o Coltim BED Y Ibe I MlALIES wiilt Al-genereizd | | = .
campaigns from simple prompts and instant template o
recreatfion from any platform. | S

e  Stop guessing, start converting with AI that predicts il it s 4
engagement so you can target the right people at the sresser e e ;
right time.

() Clone an existing email

e  Advanced personalization accessible to any
marketer—no coding required to create unique content
for every recipient.

Check AL-generated confent for bias or inaceuracy

-

Launch region: Global

HubSppt



Marketing Hub®

AI-Powered Email

Add a dynamic text token & x
Prompt suggestions [ Fromore ) ( Eventinvire ([ wekcome ) Choose up to § to see ples *
(( Procuct iounch ) wetinar ) ( Re-engogement ) Enica Crawfo - \gog spotcoms -
- P 3 VAN - — — =
Anita Hordy 1 gog: com>
Prompt *
Write to the contact who isa & Job Title ot
Rs Company name acompaony inthe Rs Industry sector Text example for Erica Crawford
located in Rs City . Address o common challenge foced by Hi {{contoct firstname)),
professionals in their role within that industry and location. As a Director at Brightleaf Wellness Group, you're likely aware of the
Briefly explain how our new FlowSync Pro - an Al-powered challenges in manoging team communication and project timelines in
project management platform that unifies team workflow, the Health, Wellness ond Fitness sector. FlowSync Pro is designed to
deadlines, and communication in one dashboard con help the oddress these issues by unifying your team’'s workflow, deodlines, ond
customer solve problems in the W Jndustry industry, Features communication oll in one intuitive dashboard. With features like
include intelligent task prioritization, built-in video collaboration, intelligent fask prioritizotion, automated progress reporting, and
outomated progress reporting, seamless integrations with seamiess infegrotions with Slack, Google, and Microsoft 365, you can
Slack/Google/Microsoft 365, and mobile access. Focus on enhance productivity and ensure your projects stay on frack. Toke
making sure fo relate to why this product helps the advantage of our Al-powered solution 1o streamline operations and
R Industry industry, and in particular some who is in a focus on what truly matters for your clients well-being. Sign up for your
free trial today!

& Job Title role,

Friphe for Anita Mordy
Personalize

835/1500 Hi {{contact firstname)),

HubSppt
= o







Sales Hub®

Prospecting Agent

Breeze Prospecting Agent is an intelligent sales BDR that
understands your business. It monitors prospects for buying
signals, researches target accounts, personalizes outreach, and
engages at the perfect moment.

° Monitors enrolled prospects for buying signals like
leadership changes, funding rounds, or engagement
spikes, alerting reps when it's time to reach out.

e  Delivers personalized, dynamic outreach at scale based
on prospect engagement, research, and unified
customer data.

e  Scale globally with multi-language support and

advanced customization options for research and
outreach.

Launch region: Global

iz

D

a

=]

ol

| Coack Reach out fo Anna Nolan. ) x
( Contact Al Writer Research
Target Accounts 4 Enroll to agent More activities + ‘
10 Torget accounts View fcord

@ Newton Public Schools

() select all

() §A AnnaNolin
Principal

O & Lam Hurey
cro

) @ GinaFlanagan
Head of Tesching

Decision maker

(Grampion)

[ (@) Initial email

( )
To (Anna Nolan X

From Beth Caldwell (bethc@playfulgrounds.com)

Subject Let's connect!

Hi Anna,

I hope youre doing well! My name is Beth Caldwell, and 'm with
Playful Grounds Inc, a leader in designing safe and exciting
playgrounds for communities and organizations.

We specialize in creating play spaces that inspire creativity,
promote healthy activity, and bring people together. Id love fo
learn about your upcoming projects and discuss how we can help
‘make your community spaces even more vibrant.

Wold you be available for a brief call this week to explore how
we can support your goals?

Looking forward fo your reply!
Best regards,

Beth Caldwell

B I UYUTLmMre~ § @& insert~

Associated with 3 records ¥

Edit v

Breeze will plan its next outreach step based on EH Taylor's
engagement, as well as listen for intent signals.

72 Anna Nolan
cc Bec Principal at Newton Public Schools

Buying role: (Decision maker X

anna@newtonpublicschools.com @

v Breeze record summary

Contactsummery

acadeic recovery and enrichment programs. A nofe added
2024, highlights Dr. Noli
ai #

+ Aska question )

6 9 0

v About this contact

Email
anna@newtonpublicschools.com
Phone number

+(347)-125-4567

Contact owner

Beth Caldwell +

Last contacted

05/06/2025 12:07 PM EDT

HubSppt



Prospecting Agent Setup (Demo) HubSpt User Groups Appleton

& Chrome File Edit View History Bookmarks Profles Tab Window Help o @ e O 60 3

® © ® ) Prospecting Agent | HubSpot X  +

€« G @ % app.hubspot ing-agent-ui/65360/onboarding
Q_ search HubSpot

Bookmarks

<4+ Prospecting Agent

Put your prospecting on auto-pilot -

Overview Ferformance

Marketing

Content Assign companies and contacts in your CRM that match your ideal customer profile and target persona. a

Automated enroliment Emails sending today

Sales i i i i
Deveiop per gies based on infarmation the;prospecting agentgathers about FORMSINUSE  WEBPAGESINUSE  FILTERSETSINUSE ToTau AREAOYSENT  WEEDS REVIEW

each prospect's business and needs. 4 5 1 121 21 12

Commerce
Fully automate outreach by detecting intent and activity, reaching out with the right information at the

right time.

Service
Enroliments

Use Breeze AI to define your selling needs and let your agent do the rest. In minutes, your agent will be ready

Data Management to start prospecting leads on your behalf. Contacts currently enrolled

% Automation

Reporting

Breeze . . Estimoted send time: 1012351 EST
Development

Partner

Collapse the navigatiol



https://docs.google.com/file/d/1Vaa4g8GKY9CPxyIPBRG3vyZiUS-SrnPL/preview




Smart CRM"

Self-generating CRM data

Self-generating CRM automatically enriches contact and
company records with HubSpot's proprietary data, AI-driven
smart properties, and insights pulled straight from your feam's
conversations.

e  Never miss a detail by automatically pulling contact and
company insights from every email and calls.

e Al scans the web and your uploaded documents to
populate custom fields so you know what matters
before you reach ouft.

e  Teams get deeper visibility intfo the details that drive
deals and relationships without manual effort.

Launch region: Global

Create new property

Field type *
| © Dropdown select v}
Option style *

Default H ® with dot ‘ I
Options (4)*
‘ii Automotive [ KN
% Hardware @0
‘ Home furnishings . T
‘ Prinfing . > @
+ Add option
Smart property prompt © [+ 2]

“Based on the company’s website, which retail category do they
fit into?”

it smart property prompt >
Quick fill smart property

Fill all companies in the current view (10,237 records)

1f you don't wish to fill ths smart property now, you can do this later for any
record, lst, or view.

+ Create and fill property  JRTtS)

HubSppt
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Commerce Hub"

CPQ

HubSpot’s AI-powered CPQ is a fast, easy-fo-use quoting tool
that helps sales teams close deals faster by automating quote
creation, approvals, and payments in one seamless flow.

e Allows sales reps to generate professional, accurate
quotes in minutes with AI-assisted workflows.

° Real-time quote fracking and automated payment
friggers create a smoother, more convenient buyer
journey.

e  Integration with Smart CRM unifies revenue data and
equips teams with lifecycle insights to drive upsell,
cross-sell, and accurate forecasting.

Launch region: Global

Pro m Public Beta

Quote from Infinity Sales Inc. m

Waiting for signature

Dear Clarissa and Nikko,
Thank you for considering Stellar Inc. for your organizational needs. We fruly understand the importance of adhering
fo budget constraints, and we appreciate your desire for a 50% discount on the platform fee.

While we strive o accommodate our clients, we also want fo highlight the exceptional value that our services
provide:

+ Robust platform capabilities that scale with your organization.

+ Dedicated support and guidance from our expert team.

+ Comprehensive features designed to opfimize your workflow.

We believe that these benefits will greatly contribute fo your feam's success and would be happy to discuss any
flexible options that can help meet your budget requirements while also delivering the value you expect from Stellar
Inc.

Looking forward to your thoughts!

sincerely,
John Andersson

m Infinity Quote
S ales Quote ref. 20250131-13090102

status Signing required (2/2)
Issuedate  Jan 15,2025

Expires March 15, 2025
Currency usp

HubSppt



Resources

Learn more about all
the Fall Spotlight 2025
product updates



https://www.hubspot.com/spotlight
http://loopmarketing.com
http://hubspot.com/products/artificial-intelligence/case-studies
https://www.weidert.com/changeoverpodcast
https://www.hubspot.com/spotlight

Q&A
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