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Marketing



Loop Marketing

A framework for growth in the AI era of marketing.



Loop Marketing

A framework + TOOLS for growth in the AI era of marketing.

Breeze Assistant
Brand Identity

Marketing Studio

Smart Digest
Email Engagement Optimization

Marketing Studio
Pathfinder Customer Journey

AEO Strategy
Customer Agent
Video Clip Agent
Marketing Studio

AI Dynamic Email
Segmentation Agent
Smart Properties
Personalization Agent



Settings & Betas



Available Product Updates

How to Enable Beta Features
To see what product updates apply to your 
account and opt into any public betas Super 
Admins can:

● Log into your portal

● Click on your profile

● Click on Product Updates

● Review the list of available updates

● Click “join beta” on applicable updates



Instead of setting up in various tools, do this in 
your settings!

● Log into your portal

● Click on Settings

● Account Defaults > Branding > 
Brand Voice

● Configure like your own custom GPT!

● Applies to Breeze Assistants and 
Agents throughout the portal as 
overarching training

● Resource: 
https://knowledge.hubspot.com/bran
ding/set-up-brand-voice-using-ai 

Brand Kit

Brand Identity

Free Starter Pro Enterprise LivePublic Beta

https://knowledge.hubspot.com/branding/set-up-brand-voice-using-ai
https://knowledge.hubspot.com/branding/set-up-brand-voice-using-ai


Brand Identity (Demo)

https://docs.google.com/file/d/1Ur9GVQqfDIZUaSp-JGU6WQVsUZMEH6Ni/preview


Brand AI Settings (Demo)





Breeze Assistant

Launch region: Global

Free Starter Pro Enterprise Live

Breeze Assistant is your AI companion that understands your 
business and works where you do, while custom assistants are 
specialized experts created for your specific business needs.

● Prepare for meetings and create content using your 
actual CRM data and business context.

● Access company-specific expertise instantly with 
custom assistants that know your processes.

● Work faster without leaving HubSpot or switching 
between different AI tools.

Public Beta



Breeze Marketplace & Breeze Studio

Launch region: Global

Free Starter Pro Enterprise Live

Discover and browse powerful HubSpot-built agents and 
assistants in the Breeze Marketplace, then install, customize, 
or build new ones in Breeze Studio to improve your team’s 
productivity right away.

● Get quick and easy access to powerful HubSpot-built 
Agents and Custom Assistants. 

● Customize and launch AI teammates tailored to your 
specific business needs — no coding required.

● Consolidate workflows with tailored agents and custom 
assistants that have your business context to work 
faster and more efficiently. 

Visit the Breeze Marketplace

Public Beta

https://ecosystem.hubspot.com/marketplace/breeze-agents


Data Agent

Launch region: Global

Free Starter Pro Enterprise Live

Data Agent does data work for you. It researches and answers 
custom questions about your customers by analyzing your CRM, 
calls, emails, documents, and the web—giving you the insights 
you need, without the manual work.

● Generate custom insights in seconds, and immediately 
use those insights in your CRM, workflows, and data 
studio. 

● Pulls customer intelligence from all data sources by 
combining CRM data, conversations, documents, and 
web research into unified insights.

● Scale your data operations infinitely and handle 
enterprise-level data needs with no coding or complex 
integrations needed.

Public Beta



Customer Agent

Launch region: Global

Free Starter Pro Enterprise Live

Breeze Customer Agent is your always-on AI concierge—turning 
every conversation into a growth opportunity. From guiding 
visitors into your pipeline to resolving customer issues on the 
spot, freeing your team to focus on higher-value work. 

● Instantly handles more than half of support inquiries 
while nudging engaged visitors toward qualified leads.

● Connect your website, knowledge base, and CRM—no 
complex workflows or developer time required.

● Use historical conversations to test the agent, pinpoint 
ongoing knowledge gaps, and fine-tune responses so 
the customer agent gets smarter with every exchange.

Live



HubSpot Credits
HubSpot Credits are a simple, flexible way to pay for what 
you use. Credits work across usage-based features. 

● Used by agents and data enrichment tools, such as 
Customer Agent, Prospecting Agent, Data Agent, 
Breeze Workflow actions, Buyer Intent

● HubSpot Credits are managed by users with billing 
permissions or super admin access.

● Monitor usage in Account & Billing > Limits. Set 
overage limits. 

● See what tools are consuming credits most

● Contact your partner agency for help estimating 
credit needs





Marketing Studio
Marketing Studio makes campaign creation easier with an 
AI-powered drag-and-drop canvas that brings your entire team 
together to plan, create, and launch multi-channel campaigns 
faster.

● Provides a single, collaborative canvas where teams can 
seamlessly orchestrate every aspect of their campaigns. 

● Share your campaign vision and watch AI turn it into 
actionable plans with ready-to-use assets.

● Campaign insights and leads sync directly with your 
HubSpot tools and data. 

Launch region: Global

Free Starter Pro Enterprise LivePublic Beta



Marketing Studio (Live Demo)



AI-Powered Email
Transform manual email work into intelligent automation that 
creates, personalizes, and optimizes every send using your CRM 
data for higher engagement and conversions.

● Go from idea to inbox in minutes with AI-generated 
campaigns from simple prompts and instant template 
recreation from any platform.

● Stop guessing, start converting with AI that predicts 
engagement so you can target the right people at the 
right time.

● Advanced personalization accessible to any 
marketer—no coding required to create unique content 
for every recipient.

Launch region: Global

Free Starter Pro Enterprise LivePublic Beta



AI-Powered Email





Prospecting Agent

Launch region: Global

Free Starter Pro Enterprise Live

Breeze Prospecting Agent is an intelligent sales BDR that 
understands your business. It monitors prospects for buying 
signals, researches target accounts, personalizes outreach, and 
engages at the perfect moment.

● Monitors enrolled prospects for buying signals like 
leadership changes, funding rounds, or engagement 
spikes, alerting reps when it's time to reach out.

● Delivers personalized, dynamic outreach at scale based 
on prospect engagement, research, and unified 
customer data. 

● Scale globally with multi-language support and 
advanced customization options for research and 
outreach.



Prospecting Agent Setup (Demo)

https://docs.google.com/file/d/1Vaa4g8GKY9CPxyIPBRG3vyZiUS-SrnPL/preview




Self-generating CRM data

Launch region: Global

Free Starter Pro Enterprise Live

Self-generating CRM automatically enriches contact and 
company records with HubSpot's proprietary data, AI-driven 
smart properties, and insights pulled straight from your team's 
conversations.

● Never miss a detail by automatically pulling contact and 
company insights from every email and calls. 

● AI scans the web and your uploaded documents to 
populate custom fields so you know what matters 
before you reach out.  

● Teams get deeper visibility into the details that  drive 
deals and relationships without manual effort. 





CPQ

Launch region: Global

Free Starter Pro Enterprise Live

HubSpot’s AI-powered CPQ is a fast, easy-to-use quoting tool 
that helps sales teams close deals faster by automating quote 
creation, approvals, and payments in one seamless flow.

● Allows sales reps to generate professional, accurate 
quotes in minutes with AI-assisted workflows.

● Real-time quote tracking and automated payment 
triggers create a smoother, more convenient buyer 
journey.

● Integration with Smart CRM unifies revenue data and  
equips teams with lifecycle insights to drive upsell, 
cross-sell, and accurate forecasting.

Public Beta



Learn more about all 
the Fall Spotlight 2025 
product updates

● Visit hubspot.com/spotlight

● Visit loopmarketing.com 

● HubSpot Academy Playlist: 
search “Fall 2025 Spotlight” 

● Inspiration: Breeze Case Studies 

● The ChangeOver podcast by Weidert 
(also on Apple, Spotify, YouTube)

Resources

https://www.hubspot.com/spotlight
http://loopmarketing.com
http://hubspot.com/products/artificial-intelligence/case-studies
https://www.weidert.com/changeoverpodcast
https://www.hubspot.com/spotlight


Q&A 


